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Introduction
• Colleges administered the survey using either a 3 

point scale (yes, no, not sure) or a 5 point scale 
(always, most of the time, sometimes, never, not 
sure)

• Colleges used different methods of collection, 
depending on what works best for their students 
and ensuring the type and level of support they 
would normally require to access the curriculum

• Data was collected from 234 students using the 5 
point scale and 710 students using the 3 point 
scale



Question 1
Do you enjoy being at college?
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Question 2
Do you feel safe at college?
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Question 3
Do get the support you need from staff?
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Question 4
Are you learning things that will help 
you to become more independent?
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Question 5
Are you learning things that will help 
you when you leave college?
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Question 6
Are you asked what you think about 
college?
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Question 7
Does the college act on your views?

9



Question 8
Is there good technology when you 
need it?
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Question 9
Do you know what to do when you 
have a problem at college?
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Question 10
1st year students only: Did you get all the 
help you needed to settle into college? 
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Question 11
Leavers: are you getting the support 
you need to plan what happens after 
college?
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Conclusions
• More than 9 out of 10 students enjoy college

• Only 2% said they did not feel safe at college

• 95% of students get the support they need from staff

• Over 90% feel they are learning to be independent and 
things that will help them when they leave

• More than 8 out of 10 students feel their college asks 
them what they think, and acts on their views

• Half of students say there is “always” good technology 
available, and 85% have access to IT when they need it

• Over 90% of 1st year students got all the help they 
needed to settle into college, and 84% of leavers are 
getting the support they need to plan for life after college
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